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            Secure communications and collaboration solutions
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                          Today's business runs on advanced, secure communications and collaboration systems

                        Unfortunately, the very nature of modern business makes communication and collaboration a challenge. Trying to securely connect a highly mobile and dispersed workforce with aging networking technology can undermine teamwork and processes while consuming valuable IT resources.

That’s why future-focused companies are deploying resilient, secure voice, data, and network as a utility service.

Discover how you can scale and change features on demand. Roll out new applications without capital investment in equipment and management. Achieve business agility, scalability, and cost-effectiveness to innovate a cloud-forward business.


                        
                        
            
            
          


          

            

                          

          

        

      

    
      
      
        
          
            Improve security and operational efficiency, facilitate employee collaboration, and deliver exceptional customer service.

CBTS Communications solutions help transform your business operation by building the highest grade of resiliency, securely connecting employees, customers, and business partners anytime, anywhere.

          

        

      

      

    
      

      

                
          
                          CBTS Communication Solutions

                                  

        

        
                

                    
                                              
                            
                  
                  

                  

                                          Unified Communications as a Service (UCaaS)

                      Enterprise-grade secure Unified Communications

	Scale users quickly and easily
	Add advanced applications
	Full suite of collaboration services
	Predictable monthly expense


                    
                  


                  
                    Learn more                  


                                  
                
              

                        
                                              
                            
                  
                  

                  

                                          Software-Defined WAN (SD-WAN)

                      Built upon VeloCloud’s technology, the new purpose-built enterprise solution deploys and maintains a high-performance WAN:

	MPLS
	Fiber
	Cable
	LTE
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                                          Network as a Service (NaaS)

                      Fully managed networking solution with cloud integration, security, switching, Wi-Fi, management, monitoring, and SD-WAN.

	Predictable monthly fee
	We handle deployment and management
	Access from anywhere and scale on demand
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                                          Contact Center

                      Engage with customers via their preferred platform: web chat, email, social or video

	Omnichannel experience for your customers
	Scalable architecture allows you to increase and decrease based on business needs
	Workforce management and optimization
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                                          Collaboration

                      Enable productivity everywhere

	Extend your footprint and reduce travel time/expense
	Seamlessly share content, documents, presentations, audio and video
	Dramatically increase operational efficiency
	Create rich virtual meeting experiences
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                                          Networking Solutions

                      Transform your business operation by connecting your employees, customers, and business partners anytime, anywhere.

• Ethernet Services

• Dedicated Internet Access

• Managed Wi-Fi

• SIP/IP Trunking Services
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                        Business leaders talk business transformation

                                    See how CBTS helps clients transform their business by upgrading legacy technologies and reducing costs.

                      

          
        

      

    
    
          
      

        
          
                          A comprehensive approach to keeping you connected

                                      From cloud-based communications and networking delivered as a service to on-premises infrastructures, CBTS has the deep experience in end-to-end solutions you need to keep your business connected and collaborating.

                                  

          
            	Full suite of secure, simple, and scalableplatforms enabling collaboration and mobility.


	Cloud control with complete web visibility and 24x7x365 support and repair included.


	Save money,increase bandwidth, and enable secure cloud application QOS control.


	Increase productivityby leveraging our dedicated local team 24x7x365 with full reporting.




          

        

        
      

      
    
      
      
        
          

            
                              CBTS awarded best state-level ICT implementation

                                            After partnering with CBTS to implement a Next-Generation Telephony System (NGTS), the State of Ohio CIO and team were recognized by the National Association of State CIOs (NASCIO) with the first-place award for “Information Communications Technology (ICT) Innovations.”

This national award recognized the CBTS NGTS platform as the country’s best state-level ICT implementation.

 

                                          
                            
                              

                  
              
            
                                    
                        
          

        
            
      

      

    
      
      
        
          
            CBTS Communications Practice
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              consult

              	Cloud migration strategy
	Network audit
	Consolidation planning
	Collaboration audit
	Discovery and assessment
	Design


            

            
              build

              	Unified Communications as a Service (UCaaS)
	Collaboration technologies
	Outcome-based networking
	Advanced security, switching, and routing technologies
	WAN optimization tools


            

            
              transform

              	Migrate on premise to cloud
	Shift internal IT to outsourced IT
	Transition large, upfront expenses to more predictable, consumption-based expenses
	Shift disparate networks to centralized, intelligent control


            

            
              support

              	Proactive monitoring and optimization
	Assuming daily IT management to free up internal resources
	Ongoing management and support of platforms, hardware, and software
	End-of-life planning and refresh


            

          

        

      

    
      
      
        
          
                        Transform the way you communicate

                                    Discover how CBTS can create a customized solution that meets your needs for voice, data and network capabilities.

                                    
                                    Get connected
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